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Dear Members and Colleagues

Youth unemployment continues to be of high priority for governments, social partners and international organizations. IOE and BIAC have been very engaged on policies to combat youth 
unemployment within the ILO and OECD, the G20 and other political fora for many years. Jointly they have set-up the Global Apprenticeships Network (GAN) to promote high-quality 
apprenticeships as a means to open up changes for young people in the labor market.

IOE, BIAC and Deloitte Touch Tohmatsu Limited (Deloitte Global) are now collaborating to better understand initiatives and policies and their impact to combat youth unemployment, to 
promote the exchange of experience and to inspire policy makers with best-in-class practice. For this reason we would like to ask you to complete this questionnaire. 

Responses are due 14 June 2015, either online or should be sent to thorns@ioe-emp.org . 

The responses will be used to produce a joint IOE-BIAC-Deloitte Global Youth Employment Report to show what has been done at national level, what works and what does not and what
needs to be addressed. The report will be presented to the G20 and other international organisations. However, it will be also most useful for the advocacy work of IOE and BIAC member 
federations at national level.

Policies included in the Survey

In this survey, we ask you to describe and assess policies in the area of youth unemployment within the following themes: 

1. Benefits and incentives targeted at youth

2. Job creation policies targeted at youth

3. Bridging the unemployment system and the educational system

4. Policies aimed at minimizing skill gaps within the area of youth

5. Policies to promote a dynamic labor market 
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6. Other relevant policies

7. Expected future youth employment policies

The survey focuses on policies implemented in the period 2009-2015. However, if there are policies implemented prior to this period, that are still active and important to include, please 
note this in the survey. 

Please do not hesitate to contact Matthias Thorns (+41 79 400 60 83 / thorns@ioe-emp.org ) in case you have any question.

Thank you in advance                                     

Individual responses shall be kept for confidential internal use by the BIAC and IOE Secretariats and Deloitte Touche Tohmatsu Limited.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”), its network of member firms, and their related entities. DTTL and each of its member firms are legally separate and independent entities. DTTL 
(also referred to as “Deloitte Global”) does not provide services to clients. Please see www.deloitte.com/about for a more detailed description of DTTL and its member firms.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited, its member firms, or their related entities (collectively, the “Deloitte network”) is, by means of this communication, rendering professional advice or services. No entity 
in the Deloitte network shall be responsible for any loss whatsoever sustained by any person who relies on this communication.

© 2015. For information, contact Deloitte Touche Tohmatsu Limited.
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*Contributor(s) to the completion of this assessment (name, position)

Additional Contributors

*Contact person

*Email

*Contact number

*Country
Please select country of legal affiliation

Select:
Please describe the challenges concerning youth unemployment in your country. In particular, are there specific barriers to hiring and/or retaining young employees?
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What benefit and/or incentive policies did you have in your country from 2009-2015?
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question. 

Eligibility or entitlement requirements for unemployment or social benefits; Employee social contribution; 

Search or job availability requirements for unemployment or social benefits; Employment conditional income tax credit, benefits or “Make work pay” schemes;

Sanctions, or reduction of unemployment or social protection benefit or duration; Other

Job assistance, counselling, or placement; None
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Why do you find the aforementioned policies relevant for hiring young employees? Please provide us with your assessment on why the polic(ies) you listed works and why. 
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What job creation policies exist in your country between 2009-2016?
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question. 

Youth guarantee Statutory minimum wages

Job-guarantee programmes Special schemes for youth

Wage supported jobs Direct job creation schemes

Internships Reductions of employer social security contributions

Apprenticeships Other

Entrepreneurial support None
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What job creation policies exist in your country between 2009-2016? 
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question. 

Does 
this 

policy 
still 

exist?

Has this 
policy 
been 
used 

between
2009-
2015?

What is the official name 
of the policy?

What age are the 
targeted beneficiaries of 

this policy?

Other target groups
characteristics?

(Income group, education, 
geographical area, etc)

Does the policy 
include a specific 
focus on gender 

equality?

If the policy has a gender 
focus, please describe 

how.

To what extent do you 
assess that the policy 

has fullfilled its purpose?

On a scale from 1 (not 
useful) to 5 (very useful), 
how would you assess 
the usefulness of the

policy?

Yes No Yes No
15-
24

25-
34

35-
44

45-
54

55-
64 65+ Yes No

No, but 
women 

participate 
more
often 1 2 3 4 5

Don't 
know

Youth guarantee

Job-guarantee 
programmes

Wage supported jobs

Internships

Apprenticeships

Entrepreneurial support
Statutory minimum 
wages
Special schemes for 
youth
Direct job creation 
schemes
Reductions of employer 
social security con-
tributions

Other

Why do you find the aforementioned policies relevant for hiring young employees? Please provide us with your assessment on why each policy you listed works and why. 
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What policies bridge the unemployment system and the educational system in your country between 2009-2015?
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question. 

Programs bridging young people from social benefits to education School-company partnerships,

Efforts targeted transition into education and from education to employment, Job counselling, mentoring or assistance

One-stop shops for employment services Unemployment education schemes, 

Private employment service contact with employers Other

Standardized competency certification
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What policies bridge the unemployment system and the educational system in your country between 2009-2015?
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question.

Does 
this 

policy 
still 

exist?

Has this 
policy 
been 
used 

between
2009-
2015?

What is the official name 
of the policy?

What age are the 
targeted beneficiaries of 

this policy?

Other target groups
characteristics?

(Income group, education, 
geographical area, etc)

Does the policy 
include a specific 
focus on gender 

equality?

If the policy has a gender 
focus, please describe 

how.

To what extent do you 
assess that the policy 

has fullfilled its purpose?

On a scale from 1 (not 
useful) to 5 (very useful), 
how would you assess 
the usefulness of the

policy?

Yes No Yes No
15-
24

25-
34

35-
44

45-
54

55-
64 65+ Yes No

No, but 
women 

participate 
more
often 1 2 3 4 5

Don't 
know

Programs bridging young 
people from social 
benefits to education
Efforts targeted transition 
into education and from 
education to employment
One-stop shops for 
employment services
Private employment 
service contact with 
employers
Standardized 
competency certification
School-company 
partnerships
Job counselling, 
mentoring or assistance
Unemployment education 
schemes

Other

Why do you find the aforementioned policies relevant for hiring young employees? Please provide us with your assessment on why each policy you listed works and why. 
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What policies aim at minimizing skill gaps in your country between 2009-2015? 
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question. 

Training/ retraining programmes Job-related training, or on-the-job training

Funds for skills development initiatives Work-study arrangements

Programmes for long-life learning Training grants, subsidies or wage supports

Policies to promote vocational training Other
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What policies aim at minimizing skill gaps in your country between 2009-2015? 
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question. 

Does 
this 

policy 
still 

exist?

Has this 
policy 
been 
used 

between
2009-
2015?

What is the official name 
of the policy?

What age are the 
targeted beneficiaries of 

this policy?

Other target groups
characteristics?

(Income group, education, 
geographical area, etc)

Does the policy 
include a specific 
focus on gender 

equality?

If the policy has a gender 
focus, please describe 

how.

To what extent do you 
assess that the policy 

has fullfilled its purpose?

On a scale from 1 (not 
useful) to 5 (very useful), 
how would you assess 
the usefulness of the

policy?

Yes No Yes No
15-
24

25-
34

35-
44

45-
54

55-
64 65+ Yes No

No, but 
women 

participate 
more
often 1 2 3 4 5

Don't 
know

Training/ retraining
programmes
Funds for skills 
development initiatives
Programmes for long-life
learning
Policies to promote 
vocational training
Job-related training, or 
on-the-job training
Work-study 
arrangements
Training grants, 
subsidies or wage
supports
Other

Why do you find the aforementioned policies relevant for hiring young employees? Please provide us with your assessment on why each policy you listed works and why. 
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What policies aim at promoting a dynamic labor market in your country between 2009-2015?
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question. 

Increased government funds/in-kind support for entrepreneurship Work-life balance time arrangements

Aligning migration policies with labor market needs Special leave arrangements

Flexibility in “hiring and firing” Temporary work contracts

Labor market regulations allowing flexible forms of employment Maximum duration/ maximum number of re-newals of fixed-term contracts.

Retirement reforms Other

Part-time work/ part-year work
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What policies aim at promoting a dynamic labor market in your country between 2009-2015?
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question.

Does 
this 

policy 
still 

exist?

Has this 
policy 
been 
used 

between
2009-
2015?

What is the official name 
of the policy?

What age are the 
targeted beneficiaries of 

this policy?

Other target groups
characteristics?

(Income group, education, 
geographical area, etc)

Does the policy 
include a specific 
focus on gender 

equality?

If the policy has a gender 
focus, please describe 

how.

To what extent do you 
assess that the policy 

has fullfilled its purpose?

On a scale from 1 (not 
useful) to 5 (very useful), 
how would you assess 
the usefulness of the

policy?

Yes No Yes No
15-
24

25-
34

35-
44

45-
54

55-
64 65+ Yes No

No, but 
women 

participate 
more
often 1 2 3 4 5

Don't 
know

increased government 
funds/in-kind support for 
entrepreneurship,
aligning migration 
policies with labor market 
needs
flexibility in “hiring and
firing”
labor market regulations 
allowing flexible forms of 
employment 

retirement reforms
part-time work/ part-year 
work
work-life balance time
arrangements
special leave 
arrangements

temporary work contracts
maximum duration/ 
maximum number of re-
newals of fixed-term 
contracts

other

Why do you find the aforementioned policies relevant for hiring young employees? Please provide us with your assessment on why each policy you listed works and why. 
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Are there another relevant polic(ies) not covered by the previous themes?
You may choose from the examples below or describe another type of policy. Please answer to your best ability. If you cannot answer any part of the question, you may skip to the next question. 

Does this 
policy still 

exist?

Have you 
used this 

policy 
between

2009-2015?

What is the official name of 
the policy?

What age are the targeted 
beneficiaries of this policy?

Other target groups
characteristics?

(Income group, education, 
geographical area, etc)

Does the policy include 
a specific focus on
gender equality?

If the policy has a gender 
focus, please describe how.

To what extent do you assess 
that the policy has fullfilled its

purpose?

Yes No Yes No
15-
24

25-
34

35-
44

45-
54

55-
64 65+ Yes No

No, but 
women 

participate 
more often

Other

Other

Other

Why do you find the aforementioned policies relevant for hiring young employees?
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Describe the youth employment policies expected to be implemented within the next year.
If possible, please include background, target group, purpose, expected initiatives, expected outcomes.

Would you suggest any changes to current legislation, public policies, or government initiatives to help facilitate the hiring, retention and skills development of youth?
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Thank you for taking the survey.
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